March 16, 2020
Amidst this climate of uncertainty, we want our customers to know that we are taking the utmost care
to ensure the safety of our staff while we continue to grow vigorous shrub liners here at Spring Meadow
Nursery.
We have policies in place to ensure all operations continue in an uninterrupted way. Shipping has not
been negatively impacted and customers can be assured that our crops are healthy and growing happily,
and their orders are secure.
Although we have suspended all employee travel during the current crisis, your account manager will
set up virtual visits to maintain the level of service you are accustomed to receiving.
With all this talk of self-isolation and the “cabin fever” that inevitably comes along with it, there’s never
been a better time for consumers to plan a personal oasis and enjoy the outdoors by partaking in the
healthy activity that is gardening. That’s the message we are communicating to our thousands of fans
throughout North America, and we encourage you to visit the Proven Winners® ColorChoice® Instagram
and Facebook pages to see how we’re doing this.
Click here for the Spring Meadow Nursery press release concerning how we are safeguarding our staff
and our customers, while continuing to plan for a healthy future. If you have any further questions,
please contact your account manager.
We will continue to update this page if needed.
March 23, 2020
As a result of Michigan governor Gretchen Whitmer’s executive order to shelter in place for at least
three weeks, the Spring Meadow sales and marketing teams are working from home. They can be
reached at the phone number and e-mail addresses listed on our Meet the Team page.
Our R&D, stock, propagation, growing, and shipping teams will continue to work to maintain the health
and high quality of liners you expect from Spring Meadow, abiding by our standing policy of staying
home if they feel ill. We feel confident that reducing our in-house staff makes the work environment
safer for everyone.

You should experience no disruption to your order, nor the service you are accustomed to receiving.
Please contact your account manager if you have any concerns; our main number, 800-633-8859, will
continue to be available during business hours.

